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Welcome Manual 



WELCOME TO ALLEGRO!

SUMMER BLUES

TOO TRENDY!

 We are elated that your family is going to become a part of
our family at Allegro Child Care Centre Ltd.

 This manual has been put together to familiarize you with
the policies and procedures found at Allegro.

 If you have any questions, concerns, comments or
suggestions we invite you to share them at any time.

 We sincerely hope you enjoy being a part of our family.

 Once again, WELCOME!
 Marcia Nickerson
 Director/Owner

 www.allegrochildcare.ca
 allegro@eastlink.ca

902-423-6989

http://www.allegrochildcare.ca/
mailto:allegro@eastlink.ca


PHILOSOPHY

SUMMER BLUES

TOO TRENDY!

Allegro Child Care Centre strives to meet the physical and psychological needs
of the whole child. Through fun and games, tempered with guidance, we are
helping children develop habits of observation, questioning, listening, emotions
and independence. Our program prepares children to harness their intellectual,
emotional and creative abilities, thus giving them a stimulating environment in
which to grow. We have a rich history of providing developmentally appropriate
programming that adapts to meet the needs and include of all our children.

 ALL learning happens through Relationships!

At Allegro Child Care Centre you will see:
*No lines to stand in, only games to play
*No patterns to follow, only materials with which to create
*No complicated, abstract meanings children can not understand. Only ideas
and things to talk about, relate to, compare with, match, fit in to, try out,
reinforce, invent, discover and enjoy.
*To include, respond, and meet children where they are. To ‘be with’, embrace
intentional moments and respect the diversity they bring.
Inclusion, Diversity and Equity

OUR MISSION

OUR VISION



PHILOSOPHY

SUMMER BLUES

TOO TRENDY!

Allegro embraces an anti-bias practice meaning we celebrate and honour people’s work, beliefs
and encourage them on the journey to discovering their self-identity in their community while
promoting fairness. 
We recognize that each family has its own version of family and holiday traditions, including not
celebrating. Holidays will be recognized in a manner that is developmentally appropriate, taking the
lead from the children, and reflective of the cultures of the families in the centre. 

Allegro values parents/caregivers as the experts of their child/ren. We strive to promote
partnerships between parents and educators while supporting all families and their cultures.

Inclusion comes from the meaning of “ to include”: to hold, to embrace, involve, to count among. 
Allegro Child Care Centre continues to offer an inclusive early learning and care program that
strives to include all children and remove physical, intellectual, cultural and gender barriers that
prevent children from actively participating; resulting in children having a sense of belonging,
having positive social relationships and a learning experience to help them reach their full potential.

“Families are like branches on a tree, we grow in different directions yet our roots remain as
one”

ANTI-BIAS APPROACH

FAMILY-CENTRED PRACTICE 

INCLUSION, DIVERSITY,EQUITY 



POLICIES
"For your passion will lead you right into your purpose" ~Bishop T.D. Jakes

Allegro Child Care Centre is open from 730-530. In order to maintain ratios and accommodate
parents schedules our staff is scheduled for a nine-hour day. However due to unforeseen
circumstance Allegro reserves the right to limit hours if ratios can not be met- for example
during a pandemic.  

Upon arrival and departure, the staff will be responsible to sign your child in, so please make
sure contact with an Educator is made. If someone other than yourself is picking up your child
please let the staff know as soon as possible. At the end of the day, if the children are not in
the classroom, they could be in the gym or the backyard. Please check your child’s classroom
board to know exactly where they are.

Children can not be released to a parent or guardian that the teacher suspects is under the
influence of drugs or alcohol. There is a zero tolerance level for this behaviour so please refrain
from putting the Educator in such a position.  If put in this situation the Educator will call an
alternative person to come and get the child and notify the Directors immediately. This then
would be grounds for immediate dismissal of family from Allegro.

HOURS OF OPERATION

ARRIVAL & DEPARTURE



POLICIES 

New Year’s Eve and Day 
Boxing Day
Christmas Eve and Day
Thanksgiving  
Easter Monday Good Friday
Victoria Day 
Remembrance Day
Canada Day 
Labour Day Halifax
Natal Day
Family Day(3rd Mon in Feb.)
National Orange Shirt Day( Sept.30th)

Just a note to remind you that if one of the above Holidays land on a weekend we will take the
closure the next week day. i.e. Dec 25 lands on a Sunday we would be closed that Monday.
Payment is required for the above dates, no credit will be given. 

The centre reserves the right to close due to inclement weather , unforeseen circumstances or 
problems with the facility that might make operations difficult or dangerous i.e. flooding, no power, 
pandemic.
When the decision to close is made the information will be posted via Tadpoles, on social media 
and our website. During the day if the weather should be a concern, the staff would contact you as 
soon as possible and you would be expected to arrive within the hour to allow all to get home 
safely.  
Our storm cancellation policy will be to follow that of the HRM schools when morning closures 
happen. If schools are closing mid-day, you will receive notification from us with our decision for 
the remainder of that day.  

There will be no credit given towards fees for these days.

DAYS CLOSED FOR HOLIDAYS

STORM/CLOSURE DAYS



POLICIES 

Assistive technology is a great support to any centre.  Every room currently has an iPad that is used
to track attendance, programming, daily routines, injuries, needs and learning experiences.  It is also
where the staff document their curriculum and provide you with a portfolio on your child’s
development during the time they have spent with them.

AFTER HOURS ENVOLVEMENT 

When some of the children have contact with the Educators outside the centre, it can cause feelings 
of favoritism between the children. With this in mind, we ask that you not invite Educators to birthday 
parties or other family outings. We offer times for us all to gather such as the Family Fun Day in 
June and the Family Gathering at the Westin in December.
Trying to find someone to babysit after hours isn’t always easy so if you should be looking for 
someone please refrain from asking your child’s educator , as we have many others that could 
possibly assist you.

 TOYS FROM HOME
We ask that your child’s toys from home be left at home or in your car.  The daycare has many toys 
for the children to take turns with.  If an item gets brought to school we can not be held responsible 
for it.  Nap time toys that are used for security may be brought in and placed in your child's cubby 
or left with a educator.

 BIRTHDAYS 

Birthdays are special days and being at school is no exception. We celebrate birthdays with an 
afternoon healthy snack that the child would like to have.  We provide this snack so please do not 
bring any food into the centre.

TECHNOLOGY AT ALLEGRO



FINANCIAL
ARRANGEMENTS

A non refundable deposit of  50.00 will be needed upon accepting a spot at Allegro.  To hold your spot 
until your child is due to start at Allegro. A deposit of 100.00 will be needed and applied to your child's 
last weeks at Allegro. If you should choose not to come it will be forfeited.

Fees are collected via auto withdrawal for every two weeks in advance of care. This allows the
centre to pay current expenses as they occur. Fees are based on the costs of operating the centre
and the grants from the Department of the Early Learning Years.  Failure to pay fees on time will
be grounds for an immediate dismissal and an investigator will be obtained to seek unpaid
payments.

An NSF fee of 30.00 will be applied to those fees that were not able to be taken on the deposit
date.  

For those that come part time, we do not switch days for days missed. We can see if you numbers
allow for you to come in and pay for extra days. Please make sure you notify the director and staff
of your plans so they can confirm space.

Our Government provides a Subsidy for Parents that fit their financial qualifications. Please feel
free to contact a caseworker in the Early Years Branch to see if you can qualify for this service.
Infants can receive up to 29.00 per day, Toddlers can receive up to 24.00 per day and Preschooler
can receive up to 23.00 per day.

PROGRAM FEE
A program surcharge fee (per child)will be implemented for children who have extra outside
programs ie music, science, drama, and yoga. This fee will be an extra 5.00 biweekly to support
the costs of these programs. This is effective as of September 2022 and subject to change due to
inflation. 



One month’s written notice is required before a child is withdrawn from the program. Your
child’s non refundable deposit will go towards the last few weeks payment at the centre.

During the summer and school board holidays, we do ask that you let us know when you plan to
take vacation, only as a courtesy. If your plans change, your spot is still available to you. 
No credit is given for Vacations and Holidays. You pay for the entire time you are away from
the centre, this holds your spot for when you return. If you are going away on leave ( a month
minimum), you can drop down to part time for time away to keep your spot. 

WITHDRAWAL NOTICE

VACATIONS & HOLIDAYS 

When picking your child up, please remember that children thrive on routine. If you are going to 
be late, please let us know so that we can reassure your child. There is a LATE FEE that will be 
applied upon the teachers discretion, as it is their time you will be paying for after 530pm. The 
charge will be 30.00 for every 15 minutes or part there of, this includes leaving the builiding after 530. 
Consistent lateness will be brought to the Director at which point you may be asked to leave 
the centre.

LATE FEE



STAFFING

Provincial requirements state that 2/3 of staff working directly with children in a full day program
or part day program must have a level 1, 2 or 3 classification. All staff and substitutes are
required to have Child First Aid, Child Abuse Registry, Vulnerable Sector Criminal Record Check
and Behaviour Guidance Policy signed. 

All volunteers are not to be counted in ratio and are never to be left alone with the children. 
 Your child’s educator will notify you of any volunteers we have in the classroom.

Should you have concerns or questions please feel free to address these with your child’s
educator first. If at that point, you do not get the results you were looking for please feel free to
contact the director, assistant director or program support educator and hopefully the situation
will be resolved.

Allegro Child Care Centre is a learning environment not only for the young but as well as for
educators in training. All students will be required to have up to date child abuse registry check
and Vulnerable sector criminal record check completed before starting at Allegro. All students
will not be left alone with the children and sign a confidentiality form as well.

STAFFING/VOLUNTEERS

STUDENT EDUCATORS



ANTI-BIAS APPROACHOur Teal Room is a multiage room. The children in this room age from 2.5 to 3 years. The 
ratio when you have a mixed room is 7-1. A capacity of a maximum of 24 children can be in 
this room.

 Our Blue Room area has children ranging in the age of 3.5/4 years to 5 years. There can be 
maximum 3 educator with 24 children.

Our Blue 2 space has 8 children with one educator with the ages of 3.5/4. This room works 
closely with the Blue room throughout the day.

LEARNING ENVIRONMENTS
Our Rooms

Our six rooms are generally based on the children's age at any particular time during
the year. Groupings are flexible to a certain extent, depending on individual development
and availability of spaces. The rooms are named according to their colours, hereby reducing 
the tendency to label the children i.e. toddler, babies.

Our Pink Room has children ranging in age from 3 months to 17 months. There are two 
educators with a maximum of 8 children.

Our Purple Room has children ranging in age from 3 months to 17 months. There are two 
educators with a maximum of 8 children.

Our Green Room has children ranging in age from 18 months to 3 years. There are two 
educators and 12 children with a maximum of 17, at which point another educator would be 
added.

Our Peach Room has children ranging in age from 18 months to 3 years. There are two 
educators and 12 children with a maximum of 16, at which point another educator would be 
added.

Our Yellow Room has children ranging in age of 18 months to 3 years. There are two
educator and 12 children with a maximum 16, at which point another educator would be 
added.



ANTI-BIAS APPROACH

While away from home there are some necessities that your child/ren will require to have at
daycare.
Label belongings
Change of clothes that can not be ruined by paint or playground play
Fitted Crib Sheet and Blanket
Indoor Shoes and Outdoor Hat
Appropriate Outdoor Clothing for all weather
Sleepy time stuff animal or doll if used at home
Diapers
Wipes and creams
Tylenol or Advil
We provide cups, but if you have a preference or bottles please bring them in.
Food to support dietary restrictions if needed.

LEARNING ENVIRONMENTS

 ITEMS REQUIRED



ANTI-BIAS APPROACH

We believe that “children are eager and avid learners with individual strengths, interests and
abilities.” We engage in learning using the emergent curriculum model promoting our
provincial framework : Capable, Confident and Curious.

Framework
In Nova Scotia, we are lucky to have "Capable, Confident and Curious: Nova Scotia's Early
Learning Curriculum Framework." Educators are expected to use this guide to build on their
program, refine their approach and ensure they are providing high quality, inclusive
experiences for children and families.  

Schedules
Our class schedules are very relaxed, allowing the children to explore all that their
classroom has to offer. Through self-directed play, they have the freedom to investigate the
various learning activities and interest centres that have been prepared before their arrival.
These activity centres change from week to week, day to day and sometimes hour to hour.
Dramatic play, paint, art, texture, water, blocks, library, dolls, construction and music are all
a part of everyday.  

Structured small group activities are filled with self- help tasks and group awareness. The
children are learning to develop their own sense of space. Patience and cooperation are
key components of participating in a group setting.  

Emergent
Emergent Curriculum is one of planning the focus of learning or what happens in the
classroom, as a result of interaction between educators and children, with both contributing
ideas and reacting to them to build on appealing and worthwhile units of study. The values
and concerns of all adults, (educators and families) involved help the classroom culture
evolve. This arises naturally from adult-child interactions and situations that allow for
“teachable moments.”
Through self-directed play, they have the freedom to investigate the various learning
centres and activities . Play-based learning allows for manipulating objects, acting out roles
or experimenting with different materials enabling new connections to prior experiences,
investigations, problem solving and critical thinking.
As facilitators of play, educators are there to support development as well as the framework
outcomes for: well-being, language and communication, discovery and invention and
personal and social responsibility. These outcomes can be found on our classroom family
boards.

LEARNING ENVIRONMENTS
CURRICULUM



ANTI-BIAS APPROACH

DOCUMENTATION

Portfolios/Developmental Screening

Each child has a binder filled with pictures, anecdotal, art, science, baking , and movement
experiences, allowing the educators to capture their milestones first hand. This is provided
for your observation during parent teacher times and will be passed on to you after your
child moves to another room.  
A developmental screening sheet is filled out on your child often and is kept in their file
located in the office as per provincial regulation. 

RISK TAKING
Ensuring that the children in our care are learning in a safe environment is one of the most
important tasks we are required to do as Early Childhood Educators and we do not take this
task lightly. With that being said, there are numerous challenges and risks that we encounter
on a daily basis which require prompt and thoughtful response. Unfortunately, many times
when it comes to children, our response is often our intervention on behalf of the child’s
safety. It is our own(parents, teachers, adults) disposition towards risk, and our perspective
that is in control at the time, and there is seemingly little or no consideration of the child’s
thought, perspective or potential. The excerpt below is something to consider:

“Keeping children safe is paramount to the work that we do every minute when we are with
children. We must always stop or prevent situations that threaten children’s well-being. But
when we do intervene on behalf of the children's’ safety, we can do it with the
understanding that life has many challenges and risks, and children deserve experiences and
tools to learn to negotiate on their own. The saying, “with few risks there are few rewards” is
very true. Learning involves risk. Relationships involve risk. Feeling competent and confident
in the world requires meeting a challenge and working to overcome it.” -Curtis, D & Carter
M.(2003) Designs for living and learning: Transforming early childhood environments St.
Paul, MN: Red Press.

For many children, the child care setting is the place that they first encounter many of these
risks and challenges. Our staff often encourage risk-taking because we have seen first hand
the rewards that come as a result of overcoming the challenge and we want to encourage
all our child care families to do the same. Activities ranging from learning how to feed
yourself and how to use scissors to going swimming with your friends without parents around
are all potentially risky. However, all these scenarios require the opportunity to take the risk,
so that your child may succeed, and with time and practice learn to master the skills
necessary to complete the task-something we are proud to say we offer.



BEAHAVIOUR GUIDANCE

valuing mistakes as learning experiences
respecting and accepting the child regardless of behaviour
redirecting children to other activities
setting consistent and clear limits for behaviour
Using ACT from Handle with Care….Acknowledge their emotion, Communicate the limits,
Target the alternative behaviour.

 Corporal Punishment, including but not limited to the following:
striking a child directly or with any physical object
shaking, shoving, spanking or other forms of aggressive physical contact
requiring or forcing a child to repeat physical movements

All behaviour is Communication

In accordance with the centre’s mission and goals, our behaviour management is intended to
foster self-reliance, self-esteem and self-discipline. We work closely with families and
educators to provide a safe and secure environment for all. This self-control is facilitated by
the staff through:

Methods of behaviour management are sensitive to the needs of each child and the safety of
all children in Allegro Child Care Centre Ltd.  
The following forms of discipline shall never be used:

1.

2. Harsh, humiliating belittling or degraded responses of any form, including verbal,
emotional or physical.
3. Confinement of, or isolation of a child/ren
4. Children will not be asked to move or leave the centre.
5. Staff, Volunteers and Care providers do not offer food to reinforce positive behaviours.
6. Staff, Volunteers and Care providers do not withhold food as a consequence for
inappropriate behaviour.
7. Food is not used as a reward for completing a task or finishing a meal i.e. dessert will not
be withheld if the child does not finish the main meal.

Be Bigger, stronger, wiser and kind. Whenever possible, follow the child's lead. Whenever
necessary, take charge." (COS)



HEALTH &SAFETY
·The Health and Safety of all the children is a matter of great concern for us all. Included in
the enrolment forms is a health questionnaire that must be filled out before admission to our
program. We also require that certain standard immunizations be up to date. If you should
decline immunizations please have a letter stating so for your child’s file.

A Common childhood Illnesses chart is located on every classroom parent board for your
review. This was given to us by the Department and we follow these guidelines as much as
possible to limit the sickness level at Allegro.
Children who suffer from a fever of over 102 F, who are vomiting and or who diarrhea will be
sent home and asked to be kept out until all symptoms are gone for 24hours or given doctors
clearance to return to daycare.
If your child seems unwell, is unable to participate in our program fully and requiring one-on-
one care, an educator will call you to make a follow-up plan- this may include early naps,
calling the doctor or possible early pick up.

Incase of an accidental injury, every attempt will be made to contact you immediately. You
will receive an incident report via the tad poles app. and be expected to sign it upon picking
your child up. If we can not reach you and it is serious incident, the Director will remain with
your child until you arrive.

We believe that the outside is an extension to our learning environment, with lots to explore 
 and be curious about. Our programming follows the regulations and allows for a
developmentally appropriate outside time both in the morning and in the afternoon. We do 
 go out in all weather unless it is extreme conditions. During the winter months our cut off is
-13 wind chill and in the summer months it would be +30.

SICKNESS POLICY

 INJURY

 OUTSIDE TIME

Allegro will provide sunscreen spf 50, for your child/ren but if your child should need a certain
brand please send this in with them and we will make sure that it is applied. We ask that you
apply sunscreen to your child/ren first thing in the morning and we will reapply through out the
day.

SUNSCREEN POICY



Consent

At Allegro we value autonomy and support consent at all developmental levels.  
We give warnings and respect them if they are not ready before changing a diaper, checking a
diaper, putting cream on, helping change clothes and applying sunscreen. We ask if they would
like a hug, we ask if they want up to snuggle, high five or elbow pumps and respectfully give
them space if that is what is being indicated. Sometimes just sitting and being with a child is
enough….reading cues is an essential part of supporting growth and development.

HEALTH &SAFETY
EVACUATION/FIRE
PROCEDURE

All rooms have a sheet posted by their doors showing our routine and plan. If an evacuation 
should have to occur we will relocate to the Grammar School (old Tower Rd school) and phone 
calls for immediate pick up will commence.

CUSTODY AGREEMENT
Our professional role demands that we stay completely impartial as we often work closely with 
both sets of separated parents, therefore the staff will not get involved in the martial or 
custody issues of our families.
If you are divorced, separated or going through custody negotiations, please inform the staff of 
the relevant custody and parental access details. If there are any restrictions on parental 
access such as visits or pick ups, we will require official documentation to that effect. This 
includes court orders, custody agreements, and restraining orders. Without proper 
documentation, we can not deny a parent access to their child. To secure the child’s best 
interest and to avoid any undue stress the staff will be accountable to the guardian that has 
enrolled the child at that time.
If an unauthorized guardian comes to visit or pick up the child, we will request that he or she 
leaves. In case of difficulty we will call 911 and have that guardian removed from the facility.

CHILD ABUSE PROTOCOL

Management has gone through a reporting and investigating session with the Department and 
all staff have gone through a similar workshop in school before graduating with Early Childhood 
Education. Please keep in mind that it is by law our duty to report if a child might be at risk for 
abuse and certainly if showing clear signs of abuse.

 CONSENT



HEALTH &SAFETY

Staff will not administer any medication that has not been brought in in its original
bottle/container and that has not been prescribed by a doctor. If you are worried about
leaving medication at the centre, you can ask the pharmacist to split the medication into
two allotments. A medication permission form will be required to fill out on each prescription
that is given to your child.
We ask that you bring in and fill out a Tylenol permission form found in your parent package.
Tylenol will only be given after verbal/written consent has been established. A witness will
observe the amount to be given to your child and this will be documented on the form each
time.

Allegro follows the Standards for Food and Nutrition in Regulated Children Care settings.
The centre is required to provide 1/3 of the recommended daily nutritional intake for the
children. Our menu is posted on our website and on each parent board in every classroom.
We purchase all our food from Costco and Atlantic Wholesalers. 
The children eat their snacks, and lunches in their classrooms. We do support breast feeding
for you and your child. We can provide a quiet place for you and baby to feed. We also have
a fridge and freezer to store any breast milk that you bring in. All food brought in to the
centre needs to be dated, labeled with your child’s name on it and ingredients listed.
Staff and care providers allow infants to explore their food, feed themselves and respond to
hunger and fullness cues. 
Foods that have been donated to or purchased for a facility must be labelled with the name
of the source of the food, include a list of ingredients and any special preparations, storage
or serving instructions; and be in accordance with Standard 6 (special dietary
considerations)
Staff and Care providers are responsive to children’s cues around hunger and provide snacks
and meals outside of the regular schedule as required.
Staff and care providers encourage children to respond to hunger and feelings of fullness
and children are not forced to finish food that has been served.

MEDICATION

 NUTRITION



HEALTH &SAFETY

All staff have been given clear instructions from Public Health on sanitization procedures and
these will be conducted everyday some several times a day. All staff are required to wear
masks and scrubs that are left at the centre for cleaning everyday. 
Arrivals and Pick ups: Please allow for extra time as this process will be longer than
expected due to all the procedures we have implemented. 

During a Pandemic our sickness policy will be adjusted to reflect those of the symptoms of
the virus and Public Health policies will be implemented and followed thoroughly.
Missed time for testing and or if you are determined to have a positive test for said virus,
payments for your child spot will still need to be made during time away.

When necessary all families and staff are required to fill out our online fillable screening
document, sign and this is to be sent in to Allegro before you or your child can enter the
facilities.
More information around these procedures and several others will be in our Pandemic
Manual. This is located on our Families Board in the entry way.

ALLERGY AWARENESS
Allegro is an Allergy sensitive facility. We have many staff and children with Anaphylaxis allergies. If
your child has been diagnosed with an allergy you will need to fill out our Allergy Plan form. This allows
us to know the extent of the Allergy and how you would like us to administer meds and complete
medical consent forms.

No food is to be brought into the centre unless your child has dietary needs/sensitives/allergies that
our menu can not meet.  In this case, please bring in their food, dated and labeled and let your child’s
teacher know.  

There is no credit given to those that bring food in due to a dietary need.

PANDEMIC PROTOCOLS



FAMILY SUPPORTS

A copy of the Day Care Act and Regulations 
A copy of the Welcome Manual
The license for the Facility
A copy of the report of the most recent inspections    A copy 
of the centres Behaviour Guidance Policy
A copy of the current Menu
A copy of Programming and Daily Routine
A list of names of the current members of the AOME and  
minutes are posted aloong with Quality Matters goals

A statement of Breastfeeding
A statement of food purchased for or
donated to the facility
A statement of self-feeding and
following hunger and fullness cues
A statement on the meals and snacks
environments
A Pandemic Preparedness Plan and
Manual
Family Communications Plan 
All funding information

FAMILY COMMUNICATION PLAN

At Allegro we value communication between the centre, staff and families.We know that by
working together, we will be able to provide the best care for your children. 
Upon starting at Allegro all families are given this Welcome manual and several forms to fill
out including one on getting to know your child, an opportunity for you to let us know all we
need to know about your child and your family. All of these forms are found on our website.
At Allegro we use an app called Tadpoles. This app allows us to sign children in and out,
post notes to families, send an incident report to families, provide curriculum updates, daily
records, videos and pictures. If parents download the free parent app, they can contribute
to the notes and updates so the educator will have this valuable information.
We have a website which has a lot of information including a calendar to know special dates
and when we are closed due to Holidays. Educators also share many ideas on development
and supporting milestones over our social media platforms (Facebook, IG).  
We encourage parents to keep in touch either via tadpoles, email or texting. When 
communicating via text or email with staff please be respectful and professional at all times as abuse in 
this privilege will be immediate dismissal from Allegro. 
Meetings with families can be arranged over zoom or FaceTime, giving families a chance to 
connect with Educators and ask questions of concerns or interest. 
Allegro has have a committee called Apple of My Eye, where families and staff are
encouraged to meet and discuss programming/licensing and fundraising. 
Operational communications can be found posted around the facility, either in the Welcome
Manual, Hallway Family Board, AOME Board, website, or in the Directors Office.  
Please feel free to view them at your convenience.



FAMILY SUPPORTS

We offer Parent /Educator Meetings that will be held twice a year. Following the evaluation
period, individual meetings with your child’s educator will be arranged.

Apple of My Eye is a parent/staff committee that was established in 1999 by several parents.
A bulletin board just for Apple of My Eye is posted in the parent corner area( by the purple
room door).  
This committee meets at least twice a year to discuss the daycare as well as several
fundraising efforts. The agenda typically includes topics such as safety, licensing, programs,
equipment, staff patterns/qualifications, and fundraising. An agenda is posted via email and
on the calendar in the front entry way at least 2 weeks in advance.  Minutes of all meetings
are posted on the Apple of My Eye board.
The committee members provide a necessary support in delivering our Quality Matters
component. This is a province wide initiative to improve practices in all child care centres.
The purpose of Quality Matters is to ensure that eligibility to receive provincial funding for
licensed child care centres is linked to demonstrate accountability, which includes: 
*Compliance with provisions of NS Day Care Act and Regulations; policies, standards and
licensing and monitoring activities
*Accountability for financial reporting respecting any public funds received
*Program Quality: to be maintained throughout the implementation of the NS Early learning
Curriculum Framework and through the development, implementation, and assessment of
Quality Improvement plans.
Allegro is and will always be in support of implementing a system that enhances and
improves our quality program.
If you wish to be part of this committee please let Veronica Moore( assistant director and
infant educator).

Our front entry way has been designed for you all to take a moment to have a coffee or tea
and relax, read the info boards and or just chat with those that are there. .
In our back hallway area, you will find a book shelf filled with resources for you to borrow.
Please remember to sign them out and return them so others can enjoy them as well.  
We do have a parent board located near the front entry way. This contains all the policy
information and licensing information you will need to know. 

FAMILY EDUCATOR MEETING 

APPLE OF MY EYE

Family Info



FAMILY SUPPORTS

Nova Scotia Government
Department of Education: www.ednet.ns.ca/earlyyears
Child Care Subsidy : www.ednet.ns.ca/earlyyears/families/application.shtml
 Janelle Frizzell  (902) 424-1664 

Early Intervention/ Supports 
Nova Scotia Hearing and Speech :http://www.nshsc.nshealth.ca 
At Home Speech & Language Services : https://homespeechservices.ca/our-team/
 Susanne Duggan (902) 292-8799
Nova Scotia Early Childhood Development Intervention Services :
https://www.ednet.ns.ca/earlyyears/families/earlyinterventionprograms.shtml

Health Resources
Emergency Response teams: phone #: 911
IWK Health Centre - www.nshealth.ca 902-470-8888
Lice Squad ; www.licesquad.com 1-866-838- LICE
Health Information : 811.novascotia.ca  phone #: 811
Walk-in Clinics: www.medimap.ca

Community Resources
Halifax Public Library: www.halifaxpubliclibraries.ca
Halifax Community and Social Services www.ns.211.ca phone #: 211

http://www.ednet.ns.ca/earlyyears
http://www.ednet.ns.ca/earlyyears/families/application.shtml
http://www.nshsc.nshealth.ca/
https://homespeechservices.ca/our-team/
https://www.ednet.ns.ca/earlyyears/families/ear
http://www.nshealth.ca/
http://www.licesquad.com/
http://811.novascotia.ca/
http://www.medimap.ca/
http://www.halifaxpubliclibraries.ca/
http://www.ns.211.ca/


THANK YOU

Upon leaving Allegro we hope your children leave with the ability to wonder, imagine,
engage in play and build relationships, the curiosity to ask questions and explore, ask for

help and build upon self help skills, the confidence to believe in themselves and to take safe
risks, autonomy, find compassion and empathy, and support label and regulate emotions. 

Thanks for reading this and if you should have any further questions or concerns please do
not hesitate to contact me or any of the management team.

Once again, we look forward to having you all as part of the Allegro family.

Marcia Nickerson( she/her)
Director/Owner of Allegro Child Care Centre Ltd.




